IMPERIAL VALLEY COLLEGE

Student Learning Outcomes (SLO) Assessment Cycle Form

	Date:
	December 10, 2009
	
	

	Department Name:
	Office Administration
	
	


	Course Number/Title or Program Title:
	Bus 260 Business Communication


	Contact Person/Others Involved in Process:
	Lead:   Judy Santistevan                              Others:  


	If course is part of a major(s), and/or certificate program(s), please list all below:  


	
	
	
	

	Major(s):
	Certificate(s):
	
	
	
	
	

	Bus Administration, Bus Administrative Assistant, Bus Financial Services,
	Bus Administrative Assistant, Bus Financial Services,
	
	
	
	
	

	Bus Management, Bus Marketing
	Bus Management, Bus Marketing, Bus Office Technician
	
	
	
	
	

	Bus Office Technician
	Court Services Specialist, Library Technician
	
	
	
	
	


	Does course satisfy a community college GE requirement(s)?   
	
	Yes  
	X
	No  
	
	N/A


If yes, check which requirement(s) below:

	
	 
	
	
	
	


	

	American Institutions
	
	Language and Rationality – English Composition

	
	Health Education
	
	Language and Rationality – Communication and Analytical Thinking

	
	Physical Education / Activity
	
	Natural Science

	
	Math Competency
	
	Humanities

	
	Reading Competency
	
	Social and Behavioral Sciences

	
	
	
	

	
	Student Learning Outcome
	Assessment Tool

(e.g., exam, rubric, portfolio)
	Institutional Outcome*

(e.g., ISLO1, ISLO2)

	

	Example:  Identify, create, critique, and refute oral and written arguments.
	Debate + Debate rubric
	ISLO1, ISLO2

	
	Outcome 1:  Compose a concise bulleted vertical list with an introductory statement for a procedural message.
	Procedural Rubric
	ISLO1,ISLO2, ISLO3, ISLO4, ISLO5


	
	Outcome 2:  Deliver an organized, well-informed chapter presentation using PowerPoint.


	Presentation Rubric
	SLO1, SLO2, SLO3, SLO4

	
	Outcome 3:  Develop a typed resume


	Resume Rubric
	ISLO1,ISLO2, ISLO3, ISLO4, ISLO5



Each SLO should describe the knowledge, skills, and/or abilities students will have after successful 
completion of course or as a result of participation in activity/program.  A minimum of one SLO is required 

per course/program.  You may identify more than one SLO, but please note that you will need to collect and 

evaluate data for each SLO that you list above.  Attach separate pages if needed.   For assistance contact:  Toni Pfister toni.pfister@imperial.edu or X6546
*Institutional Student Learning Outcomes:  ISLO1 = communication skills; ISLO2 = critical thinking skills; 
ISLO3 = personal responsibility; ISLO4 = information literacy; ISLO5 = global awareness
     
	1. Course Number & Date of Assessment Cycle Completion 
	Course:   Bus 260                                              Date:  June 11, 2009

	2. People involved in summarizing and evaluating data
	Judy Santistevan

	3. Data Results
Briefly summarize the results of the data you collected.
	Outcome 1:  Overall, students scored well on the PowerPoint and oral presentation.  Most presented info in a logical sequence which the audience could follow.  Most demonstrated knowledge of subject area and could answer questions, however, several scored lower in this area.  The mechanics and PowerPoint slides were excellent with only minor errors.  Students scored the lowest in the elocution and eye contact areas with low voices and info being read.  Twenty-four students total.
44%      A  Demonstrated excellent skills
56%      B  Demonstrated good skills



	4. Course / Program Improvement

Please describe what change(s) you plan to implement based on the above results.

	Based on the above result, I don’t plan to make any changes.  I will reinforce the Student Presentation Rubric expectations and standards.
**Will this include a change to the curriculum (i.e. course outline)?     No      

	5. Next Year       Was the process effective?  Will you change the outcome/ assessment for next year? (e.g., alter the SLO, assessment, faculty discussion process, strategy for providing SLO to student)? If so, how?
	Yes, it was effective for me and the students.  Student observing their peers was also valuable.
No, I don’t plan to change the assessment for next year.  I will use the same for comparison

	6. After-Thoughts Feel free to celebrate, vent, or otherwise discuss the process.
	


IMPERIAL VALLEY COLLEGE

Student Learning Outcomes (SLO) Identification Form 

EVALUATING STUDENT PRESENTATIONS RUBRIC

Evaluator





     Student






Class






     Date






	
	1
	2
	3
	4

	Organization


	Audience cannot

understand presentation

because there is no

sequence of information


	Audience has difficulty

following presentation

because student jumps

around


	Student presents

information in logical

sequence which audience

can follow


	Student presents

information in logical,

interesting sequence which the audience can follow



	Subject Knowledge
	Student does not have

grasp of information;

student cannot answer

questions about subject


	Student is uncomfortable

with information and is

able to answer only

rudimentary questions


	Student is at ease with

expected answers to all

questions, but fails to

elaborate


	Student demonstrate full

knowledge (more than

required) by answering all class questions with

explanations and

elaboration



	Mechanics
	Presentation has four or

more spelling errors and/or  grammatical 

errors


	Presentation has three

misspellings and/or

grammatical errors


	Presentation has no more than two misspellings and/

or grammatical errors


	Presentation has no

misspellings or

grammatical errors



	Graphics
	Student uses superfluous

graphics or no graphics


	Student occasionally uses graphics that rarely support text and presentation


	Student’s graphics relate to text and presentation


	Student’s graphics explain

and reinforce screen text

and presentation



	Elocution
	Student mumbles,

incorrectly pronounces

terms, and speaks to

quietly for students in the

back of class to hear


	Student’s voice is low.

Student incorrectly

pronounces some terms.

Audience members have

difficulty hearing


	Student’s voice is clear.

Student pronounces most words correctly. Most audience members can hear
	Student uses a clear voice and correct, precise

pronunciation of terms so

that all audience members can hear



	Eye Contact
	Student reads all of report with no eye contact


	Student occasionally uses eye contact, but still reads most of report


	Student maintains eye

contact most of the time

but frequently returns to

notes


	Student maintains eye

contact with audience ,

seldom returning to notes




