
ONLINE INSTRUCTION 
 
3CSN is hosting a series of Zoom online sessions to help faculty and staff navigate 
online environments. Sessions include learning the basics of both Zoom and Canvas. 
Sessions will be limited to 50 participants. You can find a full schedule of sessions and 
times here. 
  
CVC-OEI is extending daytime Canvas Tier 1 phone support for all California 
Community Colleges students and faculty through June 30, effective immediately. If you 
have questions about how to access or deploy the daytime support, please contact 
CVC-OEI. 
  
CVC-OEI is also providing a number of webinars that may be helpful as colleges 
transition learning and student support services to a remote environment.  A listing of 
webinars is available on the CVC-OEI Resources page. Recordings will be posted 
afterward for people who are unable to attend. 
  
The California Community Colleges Accessibility Center will also be hosting a second 
set of webinars next week focusing on accessibility practices for Canvas and online 
teaching. The sessions will occur twice a day (10:00 – 11:00 a.m. and 3:00 – 4:00 p.m.) 
on Tuesday, March 24 through Thursday, March 26. All sessions will use the same 
Zoom meeting information. 
  
We’ve also found this resource and this resource with a number of helpful tips to ease 
the transition for faculty taking their classes online. 

http://3csn.org/wayfinding-online-zoom-series/
http://3csn.org/wayfinding-online-zoom-series/
mailto:support@cvc.edu
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https://cvc.edu/about-the-oei/resources/
https://cccconfer.zoom.us/j/141190650
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https://acue.org/online-teaching-toolkit/
https://innovativeeducators.wistia.com/medias/qezvkkror8

