
Captioning Resource  
 

Captions are not required by law for live lecturing in a password protected environment when 
a student has not requested them. 
 
Distance Education Accessibility Guidelines, Page 28 
 
“In order to use non-captioned video, the video must be contained in a secure, password-
protected environment, there must be no students requiring captioning, and the video can only 
be used for a single term.” 

Otter for Education. 
https://otter.ai/edu 
200 minutes of free captioning service per month 
  
Sharing information from the National Deaf Center 
https://www.nationaldeafcenter.org/news/remember-accessibility-rush-online-instruction-10-
tips-educators 
 
As colleges and schools scramble to take their teaching online in response to the spread of the 
Coronavirus disease (COVID-19), educators must not forget — and must know how to make 
their instruction accessible to — deaf and hard of 
hearing<https://www.nationaldeafcenter.org/defining-deaf> students and their peers. 
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