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	1. Course Number & 
Date form was completed
	Course: 
The Study Skills Center does not have a course number, but helps students from a wide variety of classes.
	Date:
24 May 2012

	2. People involved in summarizing & evaluating data (minimum of two)
	Lead: Terry C, Norris
Other: Taylor Ruhl, Josue Verduzco

	3. Semester data were collected (e.g., Spring 2011)
	Spring 2012

	4. Please list the SLO(s) that was (were) assessed.  Write it out.
	Outcome 1: Communication Skills – Provide students with an opportunity to practice and develop clear communication.
Outcome 2: Critical Thinking Skills – Provide students with tutor assistance in accessing, understanding, and using various sources of information they need in order to complete their school work, and provide workshops on various study skills that students must understand and learn to implement to enhance their success in school.

Outcome 3: Personal Responsibility – Provide students an opportunity to develop a sense of accountability in completing their school work.  

	5. List all forms of assessment that were used for this cycle assessment (e.g., research paper rubric, skills scenario, multiple choice exam)
	Attendance records 
Tutor/staff observation
Student surveys

	6. Data results

Briefly summarize the data.
	Outcome 1:  Attendance records and tutor/staff observation indicate that students do participate in the program.  There were, 1,758 logins for the spring 2012 semester.
Outcome 2:  See #1.
Outcome 3:  Attendance records and tutor/staff observation indicate that not all students exercise personal responsibility in meeting their obligations as a student seeking tutoring assistance.

	7a. Course/Program Improvements

Please describe what change(s) you plan to implement based on the above results

7b. Will this include a change to the curriculum (i.e., course outline)?  

Yes              
No        X        
	The program has been running successfully for a long time.  It goes through natural cycles that correspond to predictable fluctuations as students move from ESL up through the higher levels of classes, but nothing in this assessment cycle has indicated a need for change.


	8. When SLOs were previously written, Institutional Learning Outcomes (ILOs) were identified as part of that process.    

How did the SLO(s) contribute to student acquisition of the Institutional Learning Outcome(s) (ILOs)?

For example, if ILO #1 (communication skills) was identified as being related to this SLO, then please write a sentence or two supporting the relationship.
IVC’s 5 ILOs:  

ILO1 = Communication Skills 
ILO2 = Critical Thinking Skills 
ILO3 = Personal Responsibility 
ILO4 = Information Literacy

ILO5 = Global Awareness
	The SLOs parallel the ILOs and so contribute directly to students’ acquisition of the ILOs, assuming that the students contribute reasonable effort in their lab work.

ILO/SLO 1, Communication Skills: Students need to exercise communication skills as they consult with a tutor, and that exercise helps them develop and refine those skills.  Also, conversation classes and study skills workshops give students an opportunity to practice practice/develop effective communication skills.
ILO/SLO 2,  Critical Thinking Skills: Tutors assist students in accessing, understanding, and using various sources of information they need in order to complete their school work.  The SSC also provides workshops on various study skills that students must understand and learn to implement to enhance their success in school.
ILO/SLO 3,  Personal Responsibility: The SSC helps students  learn, practice, and develop a sense of accountability by requiring them to take the initiative in taking advantage of tutoring services, keeping tutoring appointments, being punctual and prepared for appointments, and applying to their school work what they learn during tutoring appointments.

	9. Next year

Was the process effective? Will you change the outcome/assessment (e.g., alter the SLO, assessment, faculty discussion process, strategy for providing SLO to students)?  
If so, how?
	The assessment process has helped us clarify the Center’s responsibilities and function.  Since those responsibilities and that function have not changed, the current assessment criteria seem adequate.  If the nature of the Center’s program changes, we will adjust the assessment criteria as necessary.

	10. After Thoughts

Feel free to celebrate, vent, or otherwise discuss the process
	Since the Study Skills Center provides supplemental assistance to help students improve their understanding of various subjects and to do well in their classes, assessment of student success does not fall within the purview of the Study Skills Center.  It is our goal to help students improve, but the only assessment for improvement lies with the teacher.



