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	1. Course Number & 
Date form was completed
	Course:  
The Reading/Writing/Language Lab has no course number, but helps students in mass from a variety of courses.   However, the Reading/Writing Lab runs the ENGL 051 and 052 individualized skills labs each semester as needed.                                            
	Date:
24 May 2012

	2. People involved in summarizing & evaluating data (minimum of two)
	Lead:  Terry C. Norris                                  

Others: Taylor Ruhl, Norma Gonzalez, Angelica Hueso

	3. Semester data were collected (e.g., Spring 2011)
	Spring 2012

	4. Please list the SLO(s) that was (were) assessed.  Write it out.
	Outcome 1:  Communication Skills - Provide students an opportunity to practice the communication skills they are studying in their reading, writing, and ESL classes.

Outcome 2:  Critical Thinking Skills - Provide students an opportunity to practice critical thinking through reading/ writing/ESL programs and software and discussions with tutors through Eng. 051 and 052, personal tutoring, and reading/writing pods.

Outcome 3: Personal Responsibility - Provide students an opportunity to practice/develop a sense of accountability for their school work through planning and completing their Lab work.

	5. List all forms of assessment that were used for this cycle assessment (e.g., research paper rubric, skills scenario, multiple choice exam)
	Attendance and lab use records 
Tutor/staff observation 
Student Surveys

Assignment completion records 

	6. Data results

Briefly summarize the data.
	Outcome 1:  Login/out records and staff observation indicate that students do participate in the programs.  There were 14,960 logins for the spring semester.
Outcome 2:  Student surveys indicate that students’ use of the programs improves their skills and thinking ability.

Outcome 3:  Lab work accomplishment records show that not all students exercise personal responsibility in planning and executing their Lab work.

	7a. Course/Program Improvements

Please describe what change(s) you plan to implement based on the above results

7b. Will this include a change to the curriculum (i.e., course outline)?  

Yes              
No        X        
	The programs in the Reading/Writing/Language Lab have been carefully developed, evaluated, and implemented by experts in the respective fields.  They are subject to modification if need dictates, but the results of this assessment have not demonstrated that need.



	8. When SLOs were previously written, Institutional Learning Outcomes (ILOs) were identified as part of that process.    

How did the SLO(s) contribute to student acquisition of the Institutional Learning Outcome(s) (ILOs)?

For example, if ILO #1 (communication skills) was identified as being related to this SLO, then please write a sentence or two supporting the relationship.
IVC’s 5 ILOs:  

ILO1 = Communication Skills 
ILO2 = Critical Thinking Skills 
ILO3 = Personal Responsibility 
ILO4 = Information Literacy

ILO5 = Global Awareness

	The SLOs parallel the ILOs and so contribute directly to students’ acquisition of the ILOs, assuming that the students contribute reasonable effort in their lab work.
ILO/SLO 1, Communication Skills: Students study communication skills in their reading, writing, and ESL classes and reinforce those skills through their lab assignments.  
ILO/SLO 2,  Critical Thinking Skills: The lab assignments that reading and ESL students work on in the lab require them to analyze what they are reading in order to understand it and complete their lab work.  Writing students, with the help of a tutor or software programs, learn to analyze their own writing objectively, identify strengths and weaknesses in their writing, and strengthen the weak areas.
ILO/SLO 3,  Personal Responsibility: Students are responsible for completing their lab assignments on time and so must schedule their own attendance and work in the lab.  Reading and ESL students have two weeks to complete each assignment, which is ample time.  If they fail to complete an assignment, they have only themselves to blame.  Teachers are aware of this and reinforce personal responsibility by being reluctant to “bend the rules” for students who are negligent in completing lab assignments.  Writing students are responsible for  making and keeping appointments with a tutor to review their writing.  Some teachers require students to consult with a tutor, and understand that students who don’t take the initiative to make and keep appointments are themselves responsible for their own substandard work.

	9. Next year

Was the process effective? Will you change the outcome/assessment (e.g., alter the SLO, assessment, faculty discussion process, strategy for providing SLO to students)?  
If so, how?
	The assessment process has helped us clarify the Lab’s responsibilities and function.  Since those responsibilities and that function have not changed, the current assessment criteria seem adequate.  If the nature of the Lab program changes, we will adjust the assessment criteria as necessary.

	10. After Thoughts

Feel free to celebrate, vent, or otherwise discuss the process
	While the hope is that students will improve their academic skills by participating in the various Reading/Writing/Language Lab programs, it is difficult for the Labs to assess the degree of progress, if any.  Though there are assessment tools, they relate only to the students’ performance on Lab assignments, not to an overall improvement of skills.  The Lab simply provides ancillary work to help students “get the point” of what they are studying in class, so the real assessment would be the grade in the class—though how much the Lab work influences the grade in the class would be difficult to determine.  In short, the Lab provides support to for-credit classes.  While there is clearly a connection to learning outcomes, the Lab does not teach them specifically and so is not the place for assessment; that is the responsibility of the instructor.  



