IMPERIAL VALLEY COLLEGE

Student Learning Outcomes (SLO) Assessment Cycle Form
2000-2011
	Date:
	April 5, 2011
	
	

	Department Name:
	IVC CalWORKs Counseling Program
	
	


	Course Number/Title or Program Title:
	CalWORKs Counseling Program


	Contact Person/Others Involved in Process:
	Lead:  Lilia Sandoval       
Others:  DSS CalWORKs Team  and IVC CalWORKs Team


	If course is part of a major(s), and/or certificate program(s), please list all below:  


	
	
	
	

	Major(s):
	Certificate(s):
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	Does course satisfy a community college GE requirement(s)?   
	
	Yes  
	
	No  
	X
	N/A


If yes, check which requirement(s) below:

	
	 
	
	
	
	


	

	American Institutions
	
	Language and Rationality – English Composition

	
	Health Education
	
	Language and Rationality – Communication and Analytical Thinking

	
	Physical Education / Activity
	
	Natural Science

	
	Math Competency
	
	Humanities

	
	Reading Competency
	
	Social and Behavioral Sciences

	
	
	
	

	
	Student Learning Outcome
	Assessment Tool

(e.g., exam, rubric, portfolio)
	Institutional Outcome*

(e.g., ISLO1, ISLO2)

	

	Example:  Identify, create, critique, and refute oral and written arguments.
	Debate + Debate rubric
	ISLO1, ISLO2

	
	Improve CalWORKs Counseling Program’s success at Imperial Valley College.

	
	ISLO 3 & 4

	
	Increase student awareness of the supportive services offered at Imperial Valley College.
	
	ISLO 1 & 3

	
	Increase student awareness of their rights and responsibilities while they are in CalWORKs Counseling Program.
	
	ISLO 1, 2, 3,  & 5


Each SLO should describe the knowledge, skills, and/or abilities students will have after successful completion of course or as a result of participation in activity/program.  A minimum of one SLO is required per course/program.  You may identify more than one SLO, but please note that you will need to collect and evaluate data for each SLO that you list above.  Attach separate pages if needed.  For assistance contact:  Toni Pfister toni.pfister@imperial.edu or X6546
*Institutional Student Learning Outcomes:  ISLO1 = communication skills; ISLO2 = critical thinking skills; 

ISLO3 = personal responsibility; ISLO4 = information literacy; ISLO5 = global awareness
     

	1. Course Number & Date of Assessment Cycle Completion 
	Program: CalWORKs Counseling Services Date:  August 23, 2010 

	2. People involved in summarizing and evaluating data
	Lead:  Lilia Sandoval and Imperial County  Department of Social Services Team



	3. Data Results
Briefly summarize the results of the data you collected.
	According to the Survey results, Question 7, The majority of the students responded that they learned about their options about their educational plans during their appointment with the CalWORKs Counselor.  In Question 8, Again, the majority reported they learned about the services that are offered at IVC for Tutoring, Reading and Writing Lab for courses. For Question 10, about 80% responded that they knew about the specialized program at IVC, such as EOPS, CARE, SSS, DSP&S and Transfer.  These viable services provide students with supportive services to assist them to accomplish their educational goals and address any concerns that may be necessary during their attendance at IVC. 
Overall, it appears that the CalWORKs Academic Program is effective in serving this population.  As of April 1, 2011, eight persons graduated Fall 2010 and completed their Educational Goals.  For Spring 2011, thirteen students are scheduled to complete the requirements by June 19th and four students are scheduled to complete their requirements by July 28, 2011.  Of this group six students are planning to transfer to SDSU-IV for Fall 2011 and one student is currently attending San Diego State University-Imperial Campus concurrently with IVC.   
Most of the complaints reported were that the CalWORKs Program requires too many forms and is punitive when students do not succeed in their courses.  Students are strongly encouraged to utilize out facilities, such as tutorial services, library media computer labs, Reading and Writing Labs and learning centers in the Disabled Students Program and Services facility and learning center in 2100 for Nursing Students.  By using these facilities, students can access resources for tutorial services and complete their homework assignments on campus without the interruption from their children.  Secondly, the time the students spend in these labs can be verified.  The verification can be submitted to the Social Worker which will count towards the students’ requirement to remain eligible for the CalWORKs Program.  

 For further information refer to survey results to review the individual responses. A sample is included in this document.

	4. Course / Program Improvement
Please describe what change(s) you plan to implement based on the above results.
	We will continuously work on improving the communication with students to insure that they are receiving the information regarding supportive services at IVC and through their Social Worker at Imperial County Department of Social Services.
Students will be encouraged to attend the Work Shops held at Imperial County Department of Social Services in order to learn how to fill out all the necessary paperwork.  This will eliminate some of the frustration and address their concerns when filling out sections.
** Will this include a change to the curriculum (i.e. Course outline)? N/A      

	6. After-Thoughts Feel free to celebrate, vent, or otherwise discuss the process.
	We noticed that students are utilizing electronic technology.  I am able to reach students through e-mail much sooner that by using the telephone.
Students are taking advantage of the supportive services available to them through Imperial County Department of Social Services.




The ASSESSMENT CYCLE:  Closing the Assessment Loop
	Imperial Valley College CalWORKs Counseling Program

	Students will demonstrate the awareness of the availability of college and county supportive services


IVC CalWORKs Counseling Program provides students who receive public assistance with academic services, personal counseling and referrals to supportive services on campus and off campus.  Students also learn about their rights and responsibilities while they are in CalWORKs program.  
Students are encouraged to apply for the following services on campus; financial aid, EOPS/CARE, SSS, DSP&S and child care services when appropriate. The CalWORKs Counselor works closely with Imperial County Department of Social Services to insure that students are meeting the requirements for their program and receive the supportive services to help pay for child care, transportation, books and other costs necessary to achieve their educational goals. 
Students are kept abreast of any changes to the CalWORKs Program and advised if it will make an impact to their lives.  This allows students to plan ahead attempt to cut their housing costs or make other changes before the changes occur.  
Sample of Survey Questions:  

	1. Enter your Student ID #

	2. Enter your Date of Birth

	3. Please enter your Educational Goal

	4. Asked if students were employed

	5. If employed, how many hours

	6. Asked if student applied for financial aid at IVC

	7. During my appointment with the CalWORKs Counselor, I learned about my options for my educational goal

	8. I know about the supportive services offered at IVC for tutoring, Reading and Writing Labs

	9. I know about the child care services offered at Imperial Valley College

	10. I know about the specialized programs at IVC, such as EOPS, CARE, SSS, DSP&S and Transfer Center?

	11. Do you feel that your Social Worker at CalWORKs Department of Social Services is available to help you with your needs for your educational plan? (child care and transportation)

	12. Based on your information you received from your CalWORKs Counselor, were you able to get your questions answered regarding your educational goal?

	13. What is the best part of being in CalWORKs Program at IVC?

	14. What is the worst part of being in CalWORKs Program at IVC?

	15. Did you close your case?

	16. If applicable, if your case was closed by the Department of Social Services, CalWORKs, please indicate the reason it was closed. Responses to choose from:

a. I have a full time job now

b. I am timed out and no longer qualify for CalWORKs

c. I am exempt, because I have children under the age of six

d. I did not participate the hours required to stay in CalWORKs

e. It was too hard to participate in other activities, attend school and meet my family obligations

f. Other reasons


A Monkey Survey was used to collect data for this inquiry.  The questions asked are as follows:
Survey Results for Fall 2010
	1. Enter your Student ID #
	
	

	2. Enter your Date of Birth
	
	

	3. Please enter your Educational Goal
	Vocational Certificate Program

Associate Degree Only

Associate Degree & transfer to four-year university

One course

Some short term training require one course only
	12%

25.7%

62.9%

9%

0

	4. Asked if students were employed
	Yes
No
	51.4%

48.6%   

	5. If employed, how many hours
	Less than 10 hours per week
10-20 hours

30-40 hrs

40 hours and above

Not employed at the moment
	7.1%
38.6%

8.6%

0%

45.7%

	6. Asked if student applied for financial aid at IVC
	Yes
No
	98.6%
1.4%

	7. During my appointment with the CalWORKs Counselor, I learned about my options for my educational goal
	Strongly Agree
Agree

Uncertain

Disagree

Strongly Disagree
	57.1%
34.3%

4.3%

2.9%

1.4%

	8. I know about the supportive services offered at IVC for tutoring, Reading and Writing Labs
	Strongly Agree
Agree

Uncertain

Disagree
	50%
47.1%

2.9%

0%

	9. I know about the child care services offered at Imperial Valley College
	Strongly Agree
Agree

Uncertain

Disagree

Strongly Disagree
	51.4%
32.9%

8.6%

0%

0%

	10. I know about the specialized programs at IVC, such as EOPS, CARE, SSS, DSP&S and Transfer Center?
	Strongly Agree
Agree

Uncertain

Disagree

Strongly Disagree
	60%
32.9%

5.7%

1.4%

0%

	11. Do you feel that your Social Worker at CalWORKs Department of Social Services is available to help you with your needs for your educational plan? (child care and transportation)
	Yes
No
	94.3%
5.7%

	12. Based on your information you received from your CalWORKs Counselor, were you able to get your questions answered regarding your educational goal?
	Yes
No
	95.7%
4.3%

	13. What is the best part of being in CalWORKs Program at IVC?
	The best part is that I get to see Lilia Sandoval who is always available to help me and I feel truly cares about the students. 
Getting help to pay for books and child care.

That there are programs and opportunities for students who are in the program.  There is a lot of support from CalWORKs Counselor.

Helping you decide on your future goals.  Tutoring and the Work Study that they give us if we qualify.

To be honest since finding myself in a situation where I need some extra help, being in the program has only added stress to my already complicated situation.

Someone is always there for you with whatever you need. 
	

	14. What is the worst part of being in CalWORKs Program at IVC?
	The worst part I would have to say is filling out the paperwork every month.
Having to fill out all the attendance verification forms.

That you can’t fail because they can take you out of the program and I mean to fail once or twice. 

That sometimes you don’t have time for yourself theirs so many obligations to deal with, that sometimes you don’t have time to spend with ure family. (unedited)

The worst part is that I am a full time student who is a single parent to a child that is above the age of 6 and yet not all of my clases are being counted towards my 32 hours.  Just because my child isn’t an infant doesn’t mean that he doesn’t mean he doesn’t require my time.  I think it gets harder for them as they get old because they are aware of how long your not home.  My grades prove that I am a dedicated student and my transcripts show that I hardly drop classes..so why am I not given more of a break?  If I take a ful load there are reasons why, but only one class out of the handful that I taking count?  It’s stressful and unfair.  Not all of us take advantage of the system.  Besides who’s to determine someone’s educational goals and decisions?  (unedited)
	

	15. Did you close your case?
	Yes
No
	8.6%
91.4%

	16. If applicable, if your case was closed by the Department of Social Services, CalWORKs, please indicate the reason it was closed. Responses to choose from:

a. I have a full time job now

b. I am timed out and no longer qualify for CalWORKs

c. I am exempt, because I have children under the age of six

d. I did not participate the hours required to stay in CalWORKs

e. It was too hard to participate in other activities, attend school and meet my family obligations

f. Other reasons
	
	0%

14.3%

28.6%

0%

28.6%

28.6%
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