Student Learning Outcomes (SLOs) / Service Area Outcomes (SAOs)
Program Outcomes Assessment Report – Phase I for fall 2009 (form in progress Oct 2009)
“Identification of Outcome(s) & Department Mission Statement or Program/Degree/Certificate Description”
	Date:
	15 September 2010

	Name of Degree, Certificate, Program.  or,  for SAOs, the Department Name:
	Learning Services, Reading/Writing Lab


	Contact Person & Others Involved in Process:
	Lead:  Terry C. Norris     

Others:  Taylor Ruhl, Norma Gonzalez                    

	The Reading Lab provides reading students with practical exercises to supplement classroom instruction, and the opportunity to maintain or improve reading skills through the Eng. 052 Individualized Reading Skills program and reading pods.
The Writing Lab provides writing students with tutorial help with essays, research papers, and grammar through individual appointments, the Eng. 051 Individualized Writing Skills program, and writing pods. 


Mission Statement or Description of the Depart., Program, Degree or Cert:

Institutional Learning Outcomes Supported: Please check the ISLOs that are supported by your program:
Program-level Outcomes and ways to assess: (Please choose 1-3)
Please identify at least one outcome and assessment method, and estimated date for the completion of Section II.  Please keep in mind the Comprehensive Program Review Schedule.  
Instructional Programs (degrees, certificates):  You are asked to complete Course-level Outcomes & Assessments for the two and half years leading up to your Program Review due date, and then Program-level Outcomes can be assessed during your Program Review Fall Semester.  Still, even if your Program Review isn’t due this fall, you will want to make a plan to evaluate it with colleagues by your Program Review due date.     

Service Areas (Student Services, Financial Aid, Student Affairs, etc.):  Please analyze at least one Outcome per year.
1. Outcome #1: Communication Skills - Provide students an opportunity to practice the reading/writing skills they are studying 





  in their reading and writing classes
Est. Completion Date:  September 2010 
     Way(s) to assess: Attendance and Lab use records, tutor/staff observation
2. Outcome #2:  Critical Thinking Skills - Provide students an opportunity to practice critical thinking through reading and 





    writing software and discussions with tutors
Est. Completion Date:  September 2010     Way(s) to assess: Attendance and Lab use records, tutor observation
3. Outcome #3:  Personal responsibility – Students are required to plan and complete their Lab work within specified 


     



     assignment Blocks in order to receive credit for their work
Est. Completion Date:  September 2010       Way(s) to assess: Lab reports that indicate student progress in Lab assignments
Once Section I is completed, please send e-copy & mail hard copy to SLO Coordinator.  Then at the end of the data collection/assessment period, please analyze data with co-workers and other members of the IVC community, and complete Section II.

Student Learning Outcomes / Service Area Outcomes

Program Outcomes Assessment Report – Phase II 
“Assessment of Program-level Learning Outcomes” 
In this section, please re-state each outcome and indicate the method(s) of assessment, provide a summary of the results, and tell how your program will use this information to improve student learning. Each Goal should have at least one Method of Assessment.  To encourage collaboration and the sharing of ideas, you are encouraged to share your outcomes, assessment data, and findings with all available members of your department or program.  Please list the names of all faculty, staff, and students who were involved in summarizing or evaluating the data.  The names may differ from those on Section I.  
	Date:
	15 September 2010
	
	


	Contact Person/Others Involved in Process:
	Lead:    Terry C. Norris                                
Others:  Taylor Ruhl, Norma Gonzalez


Outcome #1 (please repeat here): Communication Skills - Provide students an opportunity to practice the reading/writing 








 skills they are studying in their reading/writing classes
First Method of Assessment:

a. How did you assess Outcome #1?
i. Attendance and Lab use records, tutor/staff observation.
b. Provide a summary of results:  Observations are spontaneous and ongoing, and not subject to recording.  That is, tutors do not fill out a “Communication Evaluation” sheet each time they talk to a student to indicate the student’s level of communication skills.  Therefore, there are no “results” to analyze and summarize.  However, the following kinds observations are typical:
i. Login/out records indicate participation in Lab programs.
ii. Tutors talk with students as they assist them in their Lab work.
iii. Lab staff observe, assist, and interact with students as they log into and out of the Lab.
iv. Computer login/out records verify student attendance and participation in Lab programs.
c. How will your program use this information to improve student learning? If curriculum changes will be made (i.e. course outline, course description, course activities), please explain.
i. Since we provide a service that is ancillary to classroom instruction, we do not assess student learning; that is done in the classroom by the teacher.  The programs in the Lab have been developed, evaluated, and implemented by experts in the respective fields.  They are subject to modification if need dictates, but the results of this assessment have not demonstrated that need.
d. What is your Timeline for Program Modifications or Response to Data?  N/A
Outcome # 2 (please repeat here): Critical Thinking Skills - Provide students an opportunity to practice critical thinking 








   through reading and writing software and discussions with tutors
1. First Method of Assessment:

a. How did you assess Outcome # 2?
i. As with Outcome #1, students’ participation in Lab programs designed to give them practice is indicated by login/out records and observed by tutors and Lab staff.
b. Provide a summary of results:
i. See under Outcome #1.
c. How will your program use this information to improve student learning? If curriculum changes will be made (i.e. course outline, course description, course activities), please explain.
i. See under Outcome #1.
d. What is your Timeline for Program Modifications or Response to Data?  N/A
Outcome # 3 (please repeat here): Personal responsibility – Students are required to plan and complete their Lab work 








     within specified assignment dates in order to receive credit for 








     their work
1. First Method of Assessment:

a. How did you assess Outcome # 3?
i. Lab work completion reports. 
b. Provide a summary of results:
i. Most students complete their assignments within the required assignment Blocks, implying a good sense of personal responsibility.  

ii. Many students complete only part of the assignment, implying a compromised sense of personal responsibility.
iii. Some students do no work at all for a given Block, implying the lack of a sense of personal responsibility.
iv. There may be extenuating circumstances that prevent any given student from completing an assignment Block; however, students have two weeks to complete about three hour’s worth of work for each Block, so, in most cases, excuses for not completing a Block are suspect.  Usually, the failure is due to procrastination and/or poor planning = a weak sense of personal responsibility.
c. How will your program use this information to improve student learning? If curriculum changes will be made (i.e. course outline, course description, course activities), please explain.
i. See under Outcome #1.
d. What is your Timeline for Program Modifications or Response to Data?  N/A
Once Section II is completed, please send e-copy & mail hard copy to SLO Coordinator.  Thank you very much for taking part in outcomes and assessments.
_X__ISLO1 = communication skills; _X__ISLO2 = critical thinking skills; _X__ISLO3 = personal responsibility; 


_X__ISLO4 = information literacy; ____ISLO5 = global awareness
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