Student Learning Outcomes (SLOs) for Instruction Programs Phase I
Program Outcomes Assessment Report

“Program/Degree/Certificate Description or Mission Statement & Identification of Outcome(s)”
	Date:
	October 31, 2011
	
	

	Name of Degree, Certificate, Program:
	Communication Arts Degree
	
	


	Contact Person & Others Involved in Process:
	Lead:   Laura Mosier                            Others:  Bruce Page, José Ruiz




	Speech Communication faculty firmly believe that improved communication skills serve the student in the academic, social, vocational and civic areas. We are committed to helping each student achieve his/her greatest potential as communicators. Improved communication also serves a democracy as a whole. This course strengthens a democracy by the teaching skills of reasoning and fact-based discussion and debate which constitute the life’s blood of a democracy.


Mission Statement or Description of the Program, Degree or Certificate:

Institutional Learning Outcomes Supported: Please check the ISLOs that are supported by your program:

Program-level Outcomes and ways to assess: (Please choose 1-3)
Degree or Certificate Grid needs to also be submitted (blank Grid on final page – see SLO Coordinator for assistance.  The SLO Coordinator can make a grid for your specific degree/certificate program – just contact her.  

Has SLO Grid been completed?​  Yes
X
No

  Is it Attached?  Yes
X
No



Please write a couple of sentences describing what information the completed Grid provides.  You may want to comment on ISLOs which are being covered well or not covered at all, changes to be made to outcomes or assessments, or, if possible, you may want to compare Grid to previous years.: 

	Completion of the Communication Arts Degree Program Grid demonstrated clearly that courses are designed to cover 4 Institutional Learning Outcomes: communication skills, critical thinking skills, Information literacy and global awareness skills.  However, it became evident that although personal responsibility skills are expected, several program classes are not assessing this skill such as Eng 201, Eng 250, and JRN 102.  Additionally, we found that ENG 201, ENG 250, SPCH 110, and JRN 102 need to assess Global Awareness.  Also, THEA 100 and THEA 120 need to assess Information Literacy.  

We will notify the chairs of the various courses to make the necessary changes in order to in compliance with the assessment of the Institutional Learning Outcomes.   




Please include the outcomes that have been designed for your courses

	Course Number
	Outcomes

	Speech 100
	Deliver an organized informative speech to class audience members. The speech must adhere to specific time restrictions and requirements, as assigned by the instructor.

	Speech 100
	Use statistics, quotations, definitions and detailed illustrations as supporting materials.

	Speech 100
	Prepare and present a visual aid that illustrates a specific point.

	Speech 110
	Identify 15 logical fallacies.

	Speech 110
	Give an informative speech using the Three-Part Deductive Pattern of Organization.

	Speech 110
	Present a persuasive speech using Monroe’s Motivated Sequence Pattern.


	Speech 120
	Demonstrate knowledge of basic principles and concepts of interpersonal communication.

	Speech 120
	Develop and/or improve management of own interpersonal conflicts and relationships

	Speech 120
	Identify and analyze individual interpersonal communication strengths and weaknesses.

	Speech 130
	Conduct a meeting using the principles of Parliamentary Procedure.

	Speech 130
	Find a problem and work as a group to find a solution to that problem.

	Speech 130
	Identify the negative behaviors in poorly-functioning groups.

	Speech 150
	Evaluate the effectiveness of alternative strategies for communicating in a variety of intercultural interactions.

	Speech 150
	Facilitate group collaboration sessions.

	Speech 150
	Identify intercultural communication situations.

	Speech 150
	Interpret other communication behaviors and shape their own messages to reach work-related goals and objectives.

	Speech 150
	Demonstrate an intellectual framework (such as cultural patterns and verbal/nonverbal codes) which allows for description and analysis of other cultures and assists in the promotion of understanding between disparate cultures.

	Speech 180
	Write out a case for an argumentative debate

	Speech 180
	Write and submit five properly-worded debate propositions

	Speech 180
	Use logos to support their arguments during the debate process.

	
	


Please identify at least one outcome and assessment method, and estimated date for the completion of Section II.  Please keep in mind the Comprehensive Program Review Schedule.  

Instructional Programs (degrees, certificates):  You are asked to complete Course-level Outcomes & Assessments for the two and half years leading up to your Program Review due date, and then Program-level Outcomes can be assessed during your Program Review Fall Semester.  Still, even if your Program Review isn’t due this fall, you will want to make a plan to evaluate it with colleagues by your Program Review due date.     

· 1.Outcome #1:  Students will be able to construct and articulate a basic case for a parliamentary debate.

           (ISLO1, ISLO2, ISLO3, ISLO4, ISLO5)

Est. Completion Date:  June 2012
 

Way(s) to assess: Rubric/essay 

· 2.Outcome #2:  Students will be able to recognize and avoid using ten logical fallacies during classroom presentations.

 (ISLO1, ISLO2, ISLO3, ISLO4, ISLO5)

Est. Completion Date:  December, 2012

Way(s) to assess: Rubric, Test, Student Evaluation 

· 3.Outcome #3:  Students will be able to write and submit five properly-worded debate propositions (ISLO1, 1SLO2,  ISLO3, ISLO4, ISLO5)  

Est. Completion Date: December, 2012

Way(s) to assess: Test 
Once Section I is completed, please send e-copy & mail hard copy to SLO Coordinator.  Then at the end of the data collection/assessment period, please analyze data with co-workers and other members of the IVC community, and complete Section II.

Student Learning Outcomes for Instruction – Phase II

Program Outcomes Assessment Report 
“Assessment of Program-level Learning Outcomes” 
In this section, please re-state each outcome and indicate the method(s) of assessment, provide a summary of the results, and tell how your program will use this information to improve student learning. Each Goal should have at least one Method of Assessment.  To encourage collaboration and the sharing of ideas, you are encouraged to share your outcomes, assessment data, and findings with all available members of your department or program.  Please list the names of all faculty, staff, and students who were involved in summarizing or evaluating the data.  The names may differ from those on Section I.  
	Date:
	6/22/2012
	
	


	Contact Person/Others Involved in Process:
	Lead:    Laura Mosier                                Others: 


Outcome #1 (please repeat here: 
Students will be able to construct and articulate a basic case for a parliamentary debate.

1. First Method of Assessment:

a. How did you assess Outcome #1?
Students were required to write out a case, in essay form, that outlines and then describes at length the position of their side of the debate. The proposition side has three parts: Proposition 1, Proposition 2 and the Proposition Rebuttal. The proposition shows the need to make a change in the “status quo” of a law, regulation or the way things have always done. The case is written and described and then presented to, with specified time constraints, an audience that has been given copies of the outline in the form of a rubric.   Every student judges the debate based on the information used, the presentment of facts, identifying any fallacies that are used by the speaker on either side, the use of LOGOS, the void of PATHOS and the development of ETHOS. The student determines if the Proposition is a WIN/LOSS or DRAW.

b. Provide a summary of results:
The results showed that every student was able to identify the proposition, the history of the proposition, the evidence given in support of the proposition and make a judgment as to whether or not the evidence was sufficient for change.

c. How will your program use this information to improve student learning? If curriculum changes will be made (i.e. course outline, course description, course activities), please explain.

The results showed that every student was able to identify the proposition, the history of the proposition, the evidence given in support of the proposition and make a judgment as to whether or not the evidence was sufficient for change.

d. What is your Timeline for Program Modifications or Response to Data?
One academic year—2 semesters

2. Second Method of Assessment:

a. How did you assess Outcome #1?
b. Provide a summary of results:

c. How will your program use this information to improve student learning? If curriculum changes will be made (i.e. course outline, course description, course activities), please explain.
d. What is your Timeline for Program Modifications or Response to Data?

3. Third Method of Assessment:

a. How did you assess Outcome #1?

b. Provide a summary of results:

c. How will your program use this information to improve student learning? If curriculum changes will be made (i.e. course outline, course description, course activities), please explain.
d. What is your Timeline for Program Modifications or Response to Data?

Outcome # 2 (please repeat here): 

1. First Method of Assessment:

a. How did you assess Outcome # 2?

b. Provide a summary of results:
c. How will your program use this information to improve student learning? If curriculum changes will be made (i.e. course outline, course description, course activities), please explain.

d. What is your Timeline for Program Modifications or Response to Data?

2. Second Method of Assessment:

a. How did you assess Outcome # 2?

b. Provide a summary of results:
c. How will your program use this information to improve student learning? If curriculum changes will be made (i.e. course outline, course description, course activities), please explain.

d. What is your Timeline for Program Modifications or Response to Data?

3. Third Method of Assessment:

a. How did you assess Outcome # 2?

b. Provide a summary of results:
c. How will your program use this information to improve student learning? If curriculum changes will be made (i.e. course outline, course description, course activities), please explain.

d. What is your Timeline for Program Modifications or Response to Data?

Outcome # 3 (please repeat here): 

1. First Method of Assessment:

a. How did you assess Outcome # 3?

b. Provide a summary of results:
c. How will your program use this information to improve student learning? If curriculum changes will be made (i.e. course outline, course description, course activities), please explain.

d. What is your Timeline for Program Modifications or Response to Data?

2. Second Method of Assessment:

a. How did you assess Outcome # 3?

b. Provide a summary of results:

c. How will your program use this information to improve student learning? If curriculum changes will be made (i.e. course outline, course description, course activities), please explain.

d. What is your Timeline for Program Modifications or Response to Data?

3. Third Method of Assessment:

a. How did you assess Outcome # 3?

b. Provide a summary of results:
c. How will your program use this information to improve student learning? If curriculum changes will be made (i.e. course outline, course description, course activities), please explain.

d. What is your Timeline for Program Modifications or Response to Data?

Once Section II is completed, please send e-copy & mail hard copy to SLO Coordinator.  Thank you very much for taking part in outcomes and assessments.

Program Outcomes and Course Alignment Grid for Imperial Valley College

Program:
Communication Arts Degree   
Completed on:
October 31, 2011

Prepared by :

Laura Mosier, Bruce Page and José Ruiz




	Course
	Communication
	Critical Thinking
	Personal Responsibility
	Information Literacy
	Global Awareness

	BUS 260 (required)
	4
	3
	1
	3
	3

	ENGL 201 (required)
	4
	4
	1
	4
	1

	ENGL 250 (required)
	3
	4
	1
	3
	1

	JRN 102 (required)
	4
	3
	2
	3
	1

	SPCH 100 (required)
	4
	4
	3
	4
	3

	SPCH 180 (required)
	4
	4
	3
	4
	3

	-9 units from below
	
	
	
	
	

	CSI 120
	No outcomes course 
	to be  deleted
	
	
	

	JRN 100
	4
	3
	4
	3
	3

	JRN 106
	No outcomes course 
	to be inactivated 
	
	
	

	PSY 130
	No outcomes
	
	
	
	

	PSY 144
	No outcomes
	
	
	
	

	SPCH 110
	4
	4
	3
	4
	2

	THEA 100
	4
	4
	3
	1
	3

	THEA 120
	4
	4
	3
	1
	4

	
	
	
	
	
	


**FIVE POINT KEY:  Using this key, to receive a 3 or 4 the ISLO needs to be measured through the outcome and assessment.

4=This is a STRONG focus of the course.  Students are tested on it or must otherwise demonstrate their competence in this area.
3=This is a focus of the course that will be assessed.
2= This is a focus of the course, but is NOT assessed.

1=This is briefly introduced in the course, but not assessed.
0=This is not an area touched on in the course.

Dear Faculty Members:

Across the top of the grid, on the horizontal axis, you will see the 5 Institutional Student Learning Outcomes (ISLOs) 

Located at the end of the form, there is a key to follow when completing this grid.  The Key has numbers from 0-4 and an explanation of what each number represents.  What we need from you, and your colleagues within each department, is your determination as to the extent each of the courses in your program addresses IVC’s five ISLOs. Please provide an honest answer – we do not need perfection, just an honest reflection of where we are in the process. Please review your SLO ID or Cycle Assessment forms and write the number between 0-4 that best corresponds with the ISLOs.  Each box across from the course number should be filled in.  You can fill in the boxes as the classes stand this year for SLOs, knowing that next year we can do it again with the expectation that more outcomes will be identified and assessed next year. 

For those courses that you rank a 3 or 4 on one or more ISLOs, you are indicating that the courses are taught with the intention of improving your students’ performance on those outcomes.  At some point you may be asked by the college to provide assessment data on those outcomes that you rank a 3 or 4.  Completing this grid can demonstrate we are doing just that or it can highlight ISLOs that are being missed so we can improve.  

Thank you very much for your assistance,

Toni Pfister, MS, EdD

SLO Coach, X6546

__X__ISLO1 = communication skills; __X__ISLO2 = critical thinking skills; __X__ISLO3 = personal responsibility; 


__X__ISLO4 = information literacy; __X__ISLO5 = global awareness








1

