Student Learning Outcomes (SLOs) for Instruction Programs Phase I
Program Outcomes Assessment Report

“Program/Degree/Certificate Description or Mission Statement & Identification of Outcome(s)”
	Date:
	October 31, 2011
	
	

	Name of Degree, Certificate, Program:
	French
	
	


	Contact Person & Others Involved in Process:
	Lead:   José Ruiz                                Others:  Glenn Swiadon



	The French Program engages students in the study of the languages and cultures of the Francophone world. As such, the program prepares students to be involved in a global society. Students who study French may pursue careers in teaching, translation, political science, economics, business or international relations, and are well prepared to work in private industry and government. 


Mission Statement or Description of the Program, Degree or Certificate:

Institutional Learning Outcomes Supported: Please check the ISLOs that are supported by your program:
Program-level Outcomes and ways to assess: (Please choose 1-3)
Degree or Certificate Grid needs to also be submitted (blank Grid on final page – see SLO Coordinator for assistance.  The SLO Coordinator can make a grid for your specific degree/certificate program – just contact her.  

Has SLO Grid been completed?​  Yes
X
No

  Is it Attached?  Yes
X
No



Please write a couple of sentences describing what information the completed Grid provides.  You may want to comment on ISLOs which are being covered well or not covered at all, changes to be made to outcomes or assessments, or, if possible, you may want to compare Grid to previous years.: 

	Completing the French Program Grid demonstrated that courses are designed to cover 4 Institutional Learning Outcomes: communication skills, critical thinking skills, Information literacy and global awareness skills.  Communication skills and global awareness are the main two skills that are assessed in the program.  Is evident that although personal responsibility skills are expected, our classes are not assessing this skill.  We will be altering course-level SLOs to assess personal responsibility in our courses.  This is the first time we create this grid, consequently, there is no previous grid to compare it to. 



Please include the outcomes that have been designed for your courses.

	Course Number
	Outcomes

	French 100
	Demonstrate comprehension of spoken French by responding to questions about every-day activities and occurrences.

	French 100
	Comprehend, organize and effectively communicate in level-appropriate spoken French information about a simple topic related to everyday experiences.

	French 100
	Upon reading a brief text that describes an aspect of French/francophone culture, effectively demonstrate comprehension by answering questions based to the text.

	French 100
	Comprehend, organize and effectively communicate personal information in French in a written essay (approximately two paragraphs) in which a specific topic is discussed.

	French 100
	Upon listening to a short text based on an aspect of French/francophone culture, effectively communicate information in French orally and/or in writing in answer to questions based on the text.

	French 110
	Upon listening to a spoken text that describes an aspect of French/francophone culture, demonstrate comprehension by answering questions based on the text

	French 110
	Research, organize and deliver an oral presentation in French and conduct a question/answer period following the presentation

	French 110
	 Read a short text about an every-day aspect of French/francophone culture and demonstrate comprehension by answering questions based on the text


	French 110
	Comprehend, organize and effectively communicate personal information in written French to describe a past, present or future event.

	French 110
	Comprehend, organize and effectively communicate information in French by writing a one-page essay to describe a hypothetical situation.

	French 180 (inactive)
	

	French 182 (inactive)
	

	French 201
	Upon listening to a brief spoken text in French in which an aspect of French/francophone culture is discussed, accurately write down what was said in the form of a dictée.

	French 201
	Research and effectively communicate in spoken French well-reasoned ideas and opinions about a topic related to an aspect of French/francophone culture.

	French 201
	Upon reading a descriptive text about an aspect of French/francophone culture, demonstrate understanding by effectively communicating information in French in answer to questions based on the reading

	French 201
	Clearly express and explain feelings, opinions, desires, doubt and/or disbelief associated with every-day activities and occurrences in spoken or written French

	French 201
	Discuss politics, economics and government in the context of France and the Francophone world.

	French 211
	Research and effectively communicate in spoken and/or written French well-reasoned ideas and opinions related to an aspect of French/francophone culture.

	French 211
	Read an extract from a work of French literature (approximately two pages) and demonstrate understanding by offering well-reasoned explanations in response to questions about significant aspects of the reading

	French 211
	Converse on subjects such as electronic media, (e.g.: computers, cell phones and similar devices) , technology (e.g.: automotive), and scientific research and progress.

	French 211
	Upon listening to a spoken text based on an aspect of French/francophone culture, answer questions related to the content of the text in written French

	French 211
	Demonstrate understanding of contextualized syntactical, grammatical and structural clues in written French by communicating effectively in spoken and/or written French

	French 220 (inactive)
	

	French 230
	Demonstrate adequate use of French grammar and pronunciation in a conversation on a wide range of topics, such as personal and professional lives, education, history, politics, sociology and culture of the French/francophone world.

	French 230 
	Demonstrate understanding of authentic French by listening to an oral text related to French/francophone culture and identifying and summarizing the main points orally or in writing.

	Span 230
	Demonstrate cultural awareness by engaging in a dialog in which they identify, examine, explain and analyze the attitudes, traditions and values contained in an authentic text related to contemporary French/francophone culture

	French 232 (eliminated)
	

	Span 297 (eliminated)
	


Please identify at least one outcome and assessment method, and estimated date for the completion of Section II.  Please keep in mind the Comprehensive Program Review Schedule.  

Instructional Programs (degrees, certificates):  You are asked to complete Course-level Outcomes & Assessments for the two and half years leading up to your Program Review due date, and then Program-level Outcomes can be assessed during your Program Review Fall Semester.  Still, even if your Program Review isn’t due this fall, you will want to make a plan to evaluate it with colleagues by your Program Review due date.     

1.Outcome #1: Demonstrate the ability to communicate with native speakers of French. 
Est. Completion Date:  June, 2012 
Way(s) to assess:  Use of oral presentation/interview rubric
2.Outcome #2: Demonstrate cultural awareness.
Est. Completion Date:  December, 2012

Way(s) to assess:  Use of written composition rubric
Once Section I is completed, please send e-copy & mail hard copy to SLO Coordinator.  Then at the end of the data collection/assessment period, please analyze data with co-workers and other members of the IVC community, and complete Section II.

Student Learning Outcomes for Instruction – Phase II

Program Outcomes Assessment Report 
“Assessment of Program-level Learning Outcomes” 
In this section, please re-state each outcome and indicate the method(s) of assessment, provide a summary of the results, and tell how your program will use this information to improve student learning. Each Goal should have at least one Method of Assessment.  To encourage collaboration and the sharing of ideas, you are encouraged to share your outcomes, assessment data, and findings with all available members of your department or program.  Please list the names of all faculty, staff, and students who were involved in summarizing or evaluating the data.  The names may differ from those on Section I.  
	Date:
	May 31, 2012
	
	


	Contact Person/Others Involved in Process:
	Lead: Glenn Swiadon                     Others: Jose Ruiz


Outcome #1 (please repeat here: Demonstrate the ability to communicate with native speakers of French.
1. First Method of Assessment:

a. How did you assess Outcome #1?
French 100 students were asked questions about their everyday activities at the university and on the weekend and instructed to answer using complete sentences.  The setting was a five minute interview one-on-one with the instructor.  A rubric was used for grading purposes.
b. Provide a summary of results:
Overall, assessment results were positive.  Students demonstrated oral comprehension and the ability to formulate responses to questions of the type they had previously been exposed to in class.
c. How will your program use this information to improve student learning?
This information reinforces the importance of in-class practice to the acquisition of pronunciation, vocabulary and grammatical structures.  The necessity to allocate a significant amount of class time to the development of these linguistic skills has been shown. If curriculum changes will be made (i.e. course outline, course description, course activities), please explain.  At this time, no curriculum changes are anticipated.  However, the correlation between success on this kind of assessment and class attendance should be emphasized to students.
d. What is your Timeline for Program Modifications or Response to Data?
At the beginning of the semester, an effort will be made to impress students with the need to attend class regularly and to arrive promptly.

2. Second Method of Assessment:

a. How did you assess Outcome #1?
French 110 students were given three weeks to prepare an oral presentation.  They were provided a rubric to guide them in their preparation and submitted a description of their topic in writing for instructor approval previous to the presentation.
b. Provide a summary of results:
 Approximately fifty percent of the class performed well (either “B” or “A”) on the assignment.  Those who performed best spoke about personal experiences that they had enjoyed or that had marked them in one way or another.  Students who did not perform well were underprepared and/or did not follow instructions.  A question/answer period at the end of their presentation allowed them to demonstrate oral comprehension and their ability to formulate spontaneous responses.
c. How will your program use this information to improve student learning?
A more careful vetting of topics by the instructor was shown to be necessary to insure that student effort is concentrated on topics that are of high importance for the class.  If curriculum changes will be made (i.e. course outline, course description, course activities), please explain. In the future, rather than allow students great leeway in the choice of a topic for the presentation, they will be directed to choose a topic similar to the ones that have produced the best results in the past.
d. What is your Timeline for Program Modifications or Response to Data?
Program modification will take place next semester.
3. Third Method of Assessment:

a. How did you assess Outcome #1? 

French 201 students were observed by the instructor in a French restaurant speaking French with a native French-speaking waiter.  The instructor had requested the waiter use only French to communicate with the students.
b. Provide a summary of results:
Students were able to communicate effectively with the French-speaking waiter.  Students placed orders for food in French.  They were also able to ask the waiter to explain meanings of new culinary vocabulary words and demonstrated understanding by using the explanations to govern their choice of menu items.
c. How will your program use this information to improve student learning?
This information reinforces the importance of in-class practice, given that previous to our class trip to the French restaurant, students had performed a role-play activity that involved reading real menus from French restaurants and using them to order food, with the instructor in the role of the waiter. In the future, a change will be made to this activity.  Instead of the instructor giving explanations of the vocabulary to students, students will be instructed to address their eventual questions to the “waiter”, that is, in the course of the role play. In addition, this data confirms the value of the field trip to the French restaurant.  The trip enables student to apply their newly acquired language skills to a real-life situation.
d. What is your Timeline for Program Modifications or Response to Data?
 The activity will be modified the next time it is performed.
Outcome # 2 (please repeat here): Demonstrate cultural awareness.
Est. Completion Date:  December, 2012

Way(s) to assess:  Use of written composition rubric
1. First Method of Assessment:

a. How did you assess Outcome # 2?

b. Provide a summary of results:
c. How will your program use this information to improve student learning? If curriculum changes will be made (i.e. course outline, course description, course activities), please explain.

d. What is your Timeline for Program Modifications or Response to Data?

2. Second Method of Assessment:

a. How did you assess Outcome # 2?

b. Provide a summary of results:
c. How will your program use this information to improve student learning? If curriculum changes will be made (i.e. course outline, course description, course activities), please explain.

d. What is your Timeline for Program Modifications or Response to Data?

3. Third Method of Assessment:

a. How did you assess Outcome # 2?

b. Provide a summary of results:
c. How will your program use this information to improve student learning? If curriculum changes will be made (i.e. course outline, course description, course activities), please explain.

d. What is your Timeline for Program Modifications or Response to Data?

Course Alignment Grid for Imperial Valley College

Program:
Associate Degree in French
   
Completed on:
October 31, 2011

Prepared by :
José Ruiz and Glenn Swiadon








	Course
	Communication
	Critical Thinking
	Personal Responsibility
	Information Literacy
	Global Awareness

	FREN 100 (required)
	4
	3
	1
	1
	4

	FREN 110(required)
	4
	3
	1
	3
	4

	FREN 201(required)
	4
	4
	1
	3
	4

	FREN 211(required)
	4
	3
	1
	3
	4

	
	
	
	
	
	

	-one course from below
	
	
	
	
	

	FREN 220 (inactive)
	
	
	
	
	

	FREN 230
	4
	2
	1
	2
	4

	FREN 232 (inactive)
	
	
	
	
	

	
	
	
	
	
	


**FIVE POINT KEY:  Using this key, to receive a 3 or 4 the ILO needs to be measured through the outcome and assessment.

4=This is a STRONG focus of the course.  Students are tested on it or must otherwise demonstrate their competence in this area.
3=This is a focus of the course that will be assessed.
2= This is a focus of the course, but is NOT assessed.

1=This is briefly introduced in the course, but not assessed.
0=This is not an area touched on in the course.

__X__ISLO1 = communication skills; __X__ISLO2 = critical thinking skills; __X__ISLO3 = personal responsibility; 


__X__ISLO4 = information literacy; __X__ISLO5 = global awareness
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