INSTITUTIONAL STUDENT LEARNING OUTCOMES (ISLOs)
ISLO 1 COMMUNICATION SKILLS
ISLO 2 CRITICAL THINKING SKILLS
ISLO 3 PERSONAL RESPONSIBILITY
ISLO4 INFORMATION LITERACY
ISLO5 GLOBAL AWARENESS
SERVICE AREA LEARNING OUTCOMES (SAOs)
SERVICE AREA OUTCOMES {ngtgfj’m

{Describe learning cutcomes.)

appropriate I1SLO(s).]

SAO

SERVICE AREA OUTCOME #1 ISLO(S)
Identify Outcome: Increase IVC student body’s participation in ASG elections by using electronic voting |:| ISLO 1
system. IZ ISLO 2
ISLO 3
Measurable Cutcome Summary: Implement electronic voting process. Compare 2013-2014 election X 1sLO 4
participation with 2012-2013 participation. []istos

Met || Partially Met [ ] Not Met

Provide detail on any improvements/effectiveness and detail status on those not fully met: The
Department is pleased with the increase in the online voting process. There was a 418% increase in the
sweetheart elections held in January of 2014 (132 to £85).




SAO

SERVICE AREA OUTCOMIE #2

ISLO{S)

Identify Outcome: : Decrease the amount of time Student Affairs staff spends on managing discipline
issues by implementing the Advocate behavioral management system.

Measurable Outcome Summary: Compare amount of time spent managing disciplinary issues in
previous years to the 2013-2014 schoo! year

[ | Met [ Partially Met Not Met

Provide detail on any improvements/effectiveness and detail status on those not fully met: The
Advocate program was purchased in the Fall 2013 and the team is still undergoing the training required to
customize and implement the system. The system will likely go "live” sometime during the Summer of
2014.
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ISLO 3
ISLO 4

[ JisLos

SAO

SERVICE AREA OUTCOME #3

ISLO(S)

Identify Qutcome:

Measurable Outcome Summary:

[ ] Met [ ] Partially Met [ ] Not Met

[ ]JIsLo1
[Jisto2
[Jisto3

[ ]isLo4

[ ]1sLo s




Provide detail on any improvements/effectiveness and detail status on those not fully met:




