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Resolving Issues with My Reading Lab
1. Call Customer Service: 1-877-675-4338

2. Contact a representative through the Chat Room:

e Open a browser (Mozilla works best)

e Type “myreadinglab.com” in the address bar
e Click “enter”

e Click on “Sign In” in the “Sign In” box

e Click on “Contact Us” at the right end of the bar near the top of the page:
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What does vour MyReadinglLab home page look like?
A new version of MyReadingLab (shown below on the right) is now available, Be sure to sign in to the correct version of

MyReadinglLab by following the instructions below. If you are unsure of the version to choose, please ask your instructor,

Sign in here if your MyReadingLab home page Sign in here if your MyReadingLab home page
looks like the screen below. looks like the screen below.
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e Click on “Customer Technical Support” in the middle of the screen:
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If you need help using MyReadingLg
experience technical problems, vi

g0 Educator Support pages. If you
Customer Technical Support.

For educators interested in learning mor s

ab, use our rep locator to find out
how to contact your Pearson representative.
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e Click on the “Chat” tab near the top of the screen:
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Most Popular Answers Answer Wizard answers in our video guide.

The snswer Wizard is designed to help
o . . guide you to the right Answer through a Educator Resources
astering and xL Mylab Courses: e
Document and Media Managerment Update '
on March 7

Faculty Services

Catalog Search

Instructor Fesource Center
myPearson Account

Choose one of the options below to use the

. Answer Wizard,
MylLabsPlus Status: Maintenance March 9th

. Registration or Access Code
MyLabsPlus: Logging In Logging In ESL Educatars

Find Your Rep

R . - Enrollment Review R Nesk Crnies



e Fill in the required information:
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e Click on “Submit Request” at the bottom of the page:
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Additional Resources

Hours of Operation

Find out the many different ways
to contact us and our support
hours,

Contacting Support

Chat support is available Helpful Links

Chat hours are listed below. The following links are to other
SErvice resources:

Monday - Friday: 12:00 AM - 11:59 PM EST MyPearsonStore )

Saturday: 12:00 AM - 04:00 AM, 06:00 AM - 11:59 PM EST Customer service - in thE U.5,

Sunday: 12:00 AM - 11:59 PM EST Customer Service - outside the

There will probably be a delay, depending on Internet traffic, before a company representative
introduces him- or herself and asks for more specific information about the problem. Respond
by typing in the nature of your problem. You will type back and forth with the representative
until the issue is resolved.

Most problems are resolved within a few minutes. Some require more searching by the
representative or his/her supervisor and can take longer.



