
 
Resolving Issues with My Reading Lab 

1. Call Customer Service: 1-877-675-4338 

2. Contact a representative through the Chat Room: 

• Open a browser (Mozilla works best) 

• Type “myreadinglab.com” in the address bar 

• Click “enter” 

• Click on “Sign In” in the “Sign In” box 

• Click on “Contact Us” at the right end of the bar near the top of the page: 
 

 



 

• Click on “Customer Technical Support” in the middle of the screen: 
 

 
 

 
• Click on the “Chat” tab near the top of the screen: 

 

 



 

• Fill in the required information: 

 

 

• Click on “Submit Request” at the bottom of the page: 

 

 

There will probably be a delay, depending on Internet traffic, before a company representative 
introduces him- or herself and asks for more specific information about the problem.  Respond 
by typing in the nature of your problem.  You will type back and forth with the representative 
until the issue is resolved. 

Most problems are resolved within a few minutes.  Some require more searching by the 
representative or his/her supervisor and can take longer. 


