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Student Learning Outcomes (SLOs) / Service Area Outcomes (SAOs) 


Program Outcomes Assessment Report – Phase I (form in progress Oct 2009) 


“Identification of Outcome(s) & Department Mission Statement or Program/Degree/Certificate Description” 


Date: 11.30.09   


Name of Degree, 


Certificate, Program.  


or,  for SAOs, the 


Department Name: 


 


Library  


  


 


Contact Person & 


Others Involved in 


Process: 


Lead:  Dr. Taylor Ruhl                            Others:  Cathy Zazueta 


 


 


 


Mission Statement 


or Description of 


the Depart., 


Program, Degree or 


Cert: 


 


Institutional Learning Outcomes Supported: Please check the ISLOs that are supported by your program: 


 


The goals of the Llibrary are consistent with the goals and mission statement of Imperial Valley College. 
Learning materials and tutoring, research instruction, and reference services are available to both students 
and faculty. The Library provides learning materials, research instruction, and reference services to all 
students. The Dean, the Librarians, the Library Technicians and other staff are scheduled to provide 
maximum availability for students and faculty. 


____ISLO1 = communication skills; ____ISLO2 = critical thinking skills; ____ISLO3 = personal responsibility;  


_X__ISLO4 = information literacy; ____ISLO5 = global awareness 







Program-level Outcomes and ways to assess: (Please choose 1-3) 


 


Please identify at least one outcome and assessment method, and estimated date for the completion of Section 


II.  Please keep in mind the Comprehensive Program Review Schedule.   


Instructional Programs (degrees, certificates):  You are asked to complete Course-level Outcomes & 


Assessments for the two and half years leading up to your Program Review due date, and then Program-level 


Outcomes can be assessed during your Program Review Fall Semester.  Still, even if your Program Review isn’t 


due this fall, you will want to make a plan to evaluate it with colleagues by your Program Review due date.      


Service Areas (Student Services, Financial Aid, Student Affairs, etc.):  Please analyze at least one Outcome per 


year. 


1.Outcome #1:  Do library instruction for two faculty members per semester who have not previously used this service. 


Est. Completion Date:  5/30/10  Way(s) to assess:  Analysis of instruction appointments each semester. 


2.Outcome #2:  Collaborate on the integration of information literacy into the curriculum for two new classes each 


semester. 


Est. Completion Date: 12/15/10 Way(s) to assess:  Maintain tracking spreadsheet.   


 


 








Service Area Outcomes (SAOs) 


Program Outcomes Assessment Report – Phase I (form in progress Oct 2009) 


“Department Mission Statement or Program Description & Identification of Outcome(s)” 


Date: November 30, 2009   


The Department Name: Learning Services   


 


Contact Person & 


Others Involved in 


Process: 


Lead:      Dr. Taylor Ruhl                             Others:  Josue Verduzco 


 


 


 


Mission Statement 


or Description of 


the Department or 


Program: 


 


Institutional Learning Outcomes Supported: Please check the ISLOs that are supported by your program: 


 


Program-level Outcomes and ways to assess: (Please choose 1-3) 


 


The Learning Services Department offers free tutorial and test proctoring services to all registered IVC 


students with the goal of increasing student success rates.  Tutoring is available in many subject areas.   
 


 


 


____ISLO1 = communication skills; __x__ISLO2 = critical thinking skills; ____ISLO3 = personal responsibility;  


____ISLO4 = information literacy; ____ISLO5 = global awareness 







Please identify at least one outcome and assessment method, and estimated date for the completion of Section 


II.  Please keep in mind the Comprehensive Program Review Schedule.   


Service Areas (Student Services, Financial Aid, Student Affairs, etc.):  Please analyze at least one Outcome per 


year. 


1.Outcome #1: During the 2010-2011 academic year integrate math tutoring with the math lab so that duplication of 


services is minimized or eliminated. 


Est. Completion Date:  May 1, 2011  Way(s) to assess:  Review of records of where math tutors are hired and 


used. 


2.Outcome #2: 


Est. Completion Date:  Way(s) to assess: 


3.Outcome #3: 


Est. Completion Date:  Way(s) to assess: 


 


 


 


 








IMPERIAL VALLEY COLLEGE 


Student Learning Outcomes (SLO) Identification Form  


 
Department Name: Learning Services   


 


Course Number/Title or Program Title:  


 


Contact Person/Others 


Involved in Process: 


Lead:     Taylor Ruhl                               Others: 


 


If course is part of a major(s), and/or certificate program(s), please list all below:   


 


    


Major(s): Certificate(s):      


       


       


       


 


Does course satisfy a community college GE requirement(s)?     Yes    No   X N/A 


If yes, check which requirement(s) below: 


       


  American Institutions  Language and Rationality – English Composition 


 Health Education  Language and Rationality – Communication and Analytical Thinking 


 Physical Education / Activity  Natural Science 


 Math Competency  Humanities 


 Reading Competency  Social and Behavioral Sciences 


    


 Student Learning Outcome 
Assessment Tool 


(e.g., exam, rubric, portfolio) 
Institutional Outcome* 


(e.g., ISLO1, ISLO2) 


 Example:  Identify, create, critique, and refute oral and 
written arguments. 


Debate + Debate rubric ISLO1, ISLO2 


  


Increase awareness of databases for nursing & allied 


health students. 


 


Usage report showing 


increase from Nov 2008 


to July 2009 by month. 


 


  


Increase circulation of books. 


Statistical report 


comparing 07/08 with 


08/09 


 


  


Increase contact hours for science tutoring. 


 


Statistical report 


comparing 07/08 with 


08/09 


 


  


 


 


  


Each SLO should describe the knowledge, skills, and/or abilities students will have after successful  


completion of course or as a result of participation in activity/program.  A minimum of one SLO is required  


per course/program.  You may identify more than one SLO, but please note that you will need to collect and  


evaluate data for each SLO that you list above.  Attach separate pages if needed.   For assistance contact:  Toni 


Pfister toni.pfister@imperial.edu or X6546 
 


*Institutional Student Learning Outcomes:  ISLO1 = communication skills; ISLO2 = critical thinking skills;  


ISLO3 = personal responsibility; ISLO4 = information literacy; ISLO5 = global awareness       


     


3.7.2010            SLO Committee Rep./ Date: 
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