Imperial Valley College
Automatic Student Fees Payment Plan

Nelnet Business Solutions

IVC has a partnership with a company called Nelnet Business Solutions (FACTS €-

Cashier) in order to help students satisfy their financial obligation. The company provides
monthly payment plans (handling fees apply), interest free to pay off your outstanding
balance through electronic payment via a checking/savings account, or credit /debit card.
The payment plan is designed to give you flexibility in meeting your financia obligation to
IVC.

Advantages

e Easy online enrollment
e Monthly payment plan
e Nointerest

Payment Methods

e Automatic bank payment (ACH)
e Credit/debit card

Payments are processed on the 5™ of each month and will continue until the balanceis paid in
full.

Cost to Participate

e $20 per semester nonrefundable enrollment fee (ACH & credit/debit card)
e $2 enrollment fee for an immediate full payment (ACH only)
e $30feeif apayment isreturned

Simple Steps to Enroll in the Payment Plan

Go to www. imperial.edu

Click on Student Portal and enter IVC ID and PIN to login
Click on Webstar

Click on Student Services

Click on Student Records, then Account Summary

Choose e-Cashier

Before you click the Submit button, please read carefully through the Final Review and the
Terms and Conditions. An immediate e-mail will be sent (if and e-mail address was provided
for the person responsible for payment) confirming enrollment through e-cashier.



e-Cashier Availability

e Availability of e-Cashier isdetermined by Imperial Valley College. Please be aware that
the college may dect not to have e-Cashier available during specific times and dates

during registration.

My FACTS Account

e My FACTS Account is a service provided to students which enables you to view the
current status of your payment plan. Once you complete your payment plan through e-
Cashier, you will receive instructions to set up you're my FACTS Account.

Balance Adjustments

e Please do not assume your balance will automatically be adjusted if financial aid is
received or aclassis dropped or added. Y ou should review your agreement balance
online through My FACTS Account or call the Imperia Valley College at 760-355-6368

to confirm any changes to your payment plan.



