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 IMPERIAL COMMUNITY COLLEGE DISTRICT 
 
CLASS TITLE: MICROCOMPUTER LABORATORY TECHNICIAN 
 
BASIC FUNCTION: 
 
 Under direction of an assigned supervisor, independently install, maintain and adjust equipment in 
microcomputer laboratories and computer classrooms for instructional use; assist faculty, students and staff 
with equipment operation and applications software. 
 
 
REPRESENTATIVE DUTIES: 

 
Maintain assigned microcomputer laboratories and computer classrooms in support of instructional 
programs; install and relocate equipment and provide connectivity to existing networks as appropriate. 

 
Assist students in the operation of microcomputers and peripheral equipment; demonstrate the use of 
equipment and explain operational techniques. 

 
Install new and upgraded software applications and assist users with them. 

 
Troubleshoot, adjust and repair malfunctioning computers and related equipment to the component 
level; remove and replace components such as memory chips and drives; report major repair needs to 
vendors or other personnel according to established policies and service agreements. 
 
Conduct diagnostic and performance tests to ensure the correct operation of microcomputer hardware, 
peripheral equipment and applications software programs; test the operation of incoming 
microcomputers and peripheral equipment. 

 
Serve as a resource to faculty and students regarding technological advancements in computer 
hardware and software. 

 
Maintain inventory of parts, equipment, and supplies. 

 
Monitor laboratory usage and record information on appropriate laboratory usage reports. 

 
Train and provide work direction to student workers as assigned. 

 
Maintain a clean, orderly laboratory environment; provide lab security. 

 
Perform related duties as assigned. 
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KNOWLEDGE AND ABILITIES: 
 

KNOWLEDGE OF: 
Microcomputer operations and related information processing. 
Installation, operation, maintenance, testing and repair of microcomputer hardware and peripheral 
equipment. 
Use of word processing, spreadsheet, and data base business applications. 
Operating procedures and practices appropriate to an instructional computer laboratory. 
Installation, operation and testing of microcomputers and software applications. 
Oral communication skills. 
Microcomputer operating systems. 
Interpersonal skills using tact, patience and courtesy. 

 
ABILITY TO: 
Provide technical assistance to faculty and students in microcomputer labs and classrooms. 
Use good judgment in supervising the operation and use of assigned labs, equipment and software. 
Demonstrate and explain the use of computer hardware and software to others. 
Install, maintain and operate computers and computer peripheral equipment. 
Troubleshoot malfunctioning equipment and perform repairs to the component level. 
Organize and oversee computer laboratory operations to promote an effective learning environment. 
Operate and test microcomputer hardware, peripheral equipment and software programs. 
Maintain current knowledge of software developments and technological advancements in the 
microcomputer field. 
Maintain routine records related to laboratory usage and parts inventories. 
Ensure lab security. 

 
 
EDUCATION AND EXPERIENCE:  Any combination equivalent to: graduation from high school 
including or supplemented by training in computer science, information systems or related field and two 
years of experience operating and maintaining microcomputers, peripheral equipment, and software 
applications. 
 
 
WORKING CONDITIONS: Duties are primarily performed in an instructional laboratory environment. 
Incumbents are subject to noise from equipment operation. 
 
 
PHYSICAL DEMANDS: Duties require the physical ability to see clearly to operate or transport 
equipment and assist students, identify and distinguish colors, speak clearly and distinctly to provide 
information to students and staff, hear and understand voices over telephone and in person, stand for long 
periods of time, use hands and fingers to manipulate assigned equipment, reach with hands and arms, move 
among students in the laboratory, move and transport instructional materials and equipment weighing up to 
35 pounds. 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


